CornalueHue NoanNUcKe U PeKypPpPeHTHbIX NnaTtexax

15 cheBpans 2025 r.

Hactosiwee Cornawenune o6 ncnonb3osaHum Nognnckm nporpammHoro obecneyeHms
(nanee — «CornaweHuey) pernameHTupyeT otHoweHua mexagy OOO «3OkcnepTHaT
Pyc», OIPH: 1187847237786 — cobcTtBeHHMKOM n onepaTtopom Cawnta https://
xpertnet.ai n Bcex ero nogaomeHoB (ganee — «Bnageney Canta»), n puandeckum
nnuom (panee — MNMonb3oBaTenb) No opraHm3auun goctyna MNMonb3oBaTtensa kK KOoHTEHTY
Cawirta.

Monb3oBaTenb rapaHTUpyeT, 4To obnagaer BCEMW HEOBXOOUMBIMU MOSTHOMOYUSMU
Ansa 3aknioyeHus Hactosiwero CornaweHunda. B cnydae, ecnu [Monb3oBatenb He
Joctur  Bo3pacta  cosepueHHonetnda (18 net) wnuM cTtan  NOSIHOCTLIO
HegeecnocobHbIM B CUIly  HaACTynreHus WNHOrO obcToATenbCTBa,
npegycMoTpPeHHOro AEeNCTBYOLWUM 3aKoHOOATENbLCTBOM, OH 0b65a3aH
CaMOCTOATESIbHO MOMNYy4YUTb Heobxoaumoe paspelueHne B TpebyemMon 3akoHOM dhopme
OT CBOMX poauTenen, nubo 3akoHHbIX npeacrtaButenen. OdopMmB  NNaTHYHO
Moanucky (manee — lMognucka) NOCpeacTBOM COBEPLUEHUSA NPeayCMOTPEHHbIX Ha
Cante peuncteui, [Nonb3oBatenb rapaHTUpyeT W noaTBepXgaeT, 4To npodutan u
Bblpa3un nosfiHoe cornacme (akuentoBan) ¢ ycnosBusiMv Hactosiwero CornaweHus
6e3 Kakux-nmbo N3MEHEHNN NN N3bATUN.

1. O6wKre nonoxeHus

1.1. Hactosiwwee CornaweHve aBNseTCS [OONOMHUTENbHLIM COrnalleHnemM K
Monb3oBaTensckomy cornawieHmio, pa3MeLLeHHOMY no cebinke
https://xpertnet.ai/legal/rules.pdf (ganee — «llonb3oBaTenbckoe cornawexHuney). Bece
TEPMUHbI, ucnonb3yemble B CornaweHun, UMeEKT 3HA4YeHue, onpenerneHHoe B
MNMonb3oBaTenbCKOM CornalleHun.

1.2. Hactosiwee CornaweHue SBNsieTcs opuandeckm obs3biBaloWMM OOrOBOPOM,
onpeaensarwmMm ycrioBus M npasBuna MCNonb3oBaHWA nnatHou nognucku Canta,
npegocTaBNALLEN paclUMPEHHbIN A0CTYN K ero oyHKLUMoHany.

1.3. CornaweHne cuyuMTaeTcs 3aKMioYeHHbIM W npuobpeTaeT cuny gorosopa
npucoeanHeHuns (o MOMEHTa coBepLleHnsa Nonb3oBaTenem NENCTBUN,
npegycMoTpeHHbix n.1.6. CornalieHnsa, o3Havawwmx nonHoe M 6e30roBopoyHoe
npuHsTye MNonb3oBaTenem Bcex ycnosu Cornawenns 6e3 kaknx—rmmbo n3bAaTuin nnnm
orpaHudeHuin. Nonb3oBaTenb HapaBHe ¢ Bnagensuem Canta, AaMuHuctpatopom Cainta
ctaHoBuTCca CTOpOHOM MO HacTosLwemy CornatwleHuto.

1.4. CornaweHne MoxeT ObITb n3aMeHeHo AgMmuHucTpatopom Canta, Nnpu aToM
AgmunucTpatop Canta yBegomnseT Nonb3oBatens 06 nameHeHnn CornalleHus
nyTem
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pa3meLleHna nHdopmaumm o6 nameHeHun CornaweHnus Ha Cawnte. [Nonb3oBaTenb
CaMOCTOATENbLHO CreanT 3a M3MeHeHuaMn Tekcta CornalueHns, pacnosioXXeHHOro Ha
Canrte lNpoekTa.

1.5. MNpwu ncnonb3osaHnn Canrta B 4YacTy nnaTHon nognuckn MNMonb3oBatenun o6s3aHbl
pykoBoacTBoBaTbcA HacToswmm CornaweHnem. Bo Bcem, 4YTo He NpeaycMOTPEHO
HacToswmm  CornaleHneMm, MNpPpUMEHSITCA  NOoNoXeHus  [lonb3oBaTenbCKOro
cornawleHust.

1.6. AkuenTom HacToswero CornaweHuns Kak topuanyeckn obs3biBatoLero Ao0KyMeHTa
aBngeTca npuHaTue Nonb3oBaTenem ero ycroBuin NyTem NpoCcTaBlieHUs CMMBONa B
crneumanbHO BblAENEHHOM A 3Toro nosie (OKHe) ¢ NocneaylLwmm COBEpLUEHMEM
AEeNCTBUM MO onnaTe NnaTHOW MOAMNUCKM corfiacHo BbibpaHHbIM [lonb3oBaTenem
YCMOBUSAM.

2. 3aka3 n onnara Noanucku

2.1. Moanucka obGecneunBaeT [lonb3oBaTensi BO3MOXHOCTbIO B 3aBUCUMOCTM OT
BblbpaHHOro tuna MoAnucku, MOony4YnTb AOCTYN K paclUMpPEHHOMY (YHKLMOHany
nporpaMMHoro obecneyeHusi, ¢ cobnogeHnemM ycrnoBuin HacToswero CornaweHns u
TpeboBaHU NPUMEHMMOrO 3aKOHOA4aTENbLCTBA.

2.2. CtonmocTb MNoanuckn yctaHaenmeaetcs Bnagensuem Canta B Bantote PO — pybnsax
n pasmelleHa B pasgene https://xpertnet.ai/price.

2.2.1. CepBMC MOXeT nNpefocCTaBnATb CKUOKM Ha NOANMUCKY, B 3TOM Clly4ae CTOMMOCTb
noannmcku 6y,£|,eT paccHnTaHa Kak 6as3oBasi CTOMMOCTb noannckn MMHYC CKMKa.

2.3. MNoanucka siBnsieTca 6eccpoYHon, T.e. AENCTBYET A0 MOMEHTa oTkasa [lonb3oBartens
OT Hee.

2.4. Yto6bl n3bexatb B3nMaHuna Bnagensuem Canta nnatel 3a MNognucky, Monb3oBaTtens
AOIMKEH OTMEHUTb (OTKMOYUTL) MOANMCKY A0 OKOHYaHMs nepuoaa Nognucku B IMYHOM
kabunHeTe Monb3oBaTtens Ha Cepsuce no agpecy
https://generator.xpertnet.ai/account/billing mnn wuHbIM cnocobom, OMUCaHHbIM B
HacTosiwem CornallueHnu.

2.5. lepuog lMMognucknm wucumcnsaeTcss B KaneHaapHbiXx AHAX v coctaBnsieT 30
KaneHgapHbIx gHen. AsTonpoanenue Noanuckm (onnata ctoumMocTy HoBow Nognuckn)
no 3aBeplieHMM nepuoga Aencteus npegbigywen [loanucku nNpousBoauTca
aBTOMaTUYECKN Ha TeX Xe YCNoBusX, YTO OeNCTBOBanu Ans uctekwen lognucku.
CnucaHne cpencts NpomM3BOAUTCHA aBTOMAaTMYECKM Ha AaTy OKOH4YaHuA nepuoga
aencteus Tekywen MNognuckn. MNMognucka BHOBL npogneBaeTcsa Ha crneaytowme 30
KaneHgapHbIX OHEN.
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2.6. Onnata lNognuckn npoussogutca 4Yepe3 OnepaTopa WHTEPHET 3IKBaAWPUHra.
Ycnosusa nonb3oBaHUS CUCTEMOW, pa3MeLLeHbl Ha oduumnaribHOM canlTe CUCTEMbI
https://www.tinkoff.ru/business/payments/acquiring/

2.7. Mpwn ocywecTteneHun onnatbl MNMonb3oBaTtens 0643aH cnefoBaTh MMAATEXHbIM
WMHCTPYKUMAM NO NOpPsSiAKY U cnocobam onnaTbl.

2.8. MNMpwn onnarte MNMoanucku, Monb3oBaTens 6epeT Ha cebst BCe pacxoabl, CBA3aHHbIE C
onnaton [lognuckn, KoTopble 3aBUCAT OT crnocoba onnaTbl: COTOBOro oneparopa,
NNaTeXxHoM CUCTEMbl W T.O. 3a MUCKIMIOYEHMEM WHTEpHeT aKkBaupuHra. Pacxogpl,
CBsI3aHHbIE C yCryramu UHTEPHET aKkBanpuHra 6epeT Ha cebsa Bnageney Canra.

2.9. lNoarteepxgeHneM BHeceHUa nnartexa [lonb3oBaTensa cnyxat KacCoBble YeKw,
9NEKTPOHHbIE YEKNM U WHble OOKYMEHTbI, BblgaBaemble OaHKkamMu W NnaTeXHbIMU
cuctemMamu B NOATBEPXKAEHME NEPEUNCTIEHNSA OEHEXHbBIX CPEACTB.

2.10. CTopoHbI Npu3HaT M cornawatTcsd, 4To Bnageney Canta He HeceT nepefn
lNonb3oBaTtenem OTBETCTBEHHOCTW B Cry4ae He MOCTYMNNEeHUA OEHEXHbIX CPeacTB OT
MNMonb3oBatena w/vnun He nonyyeHns Bnapenbuem Cainta COOTBETCTBYIOLLEIO
nogTeBepXxaeHnsa dakTta onnartbl N0 Npu4MHaM, He 3aBucAwmnmM ot Brnagenbua Canra,
BKIIIOMasi, HO He OrpaHn4YnBasicb: cbou B MporpamMmMHOM obecneyvyeHnn Unu nosioMKy
obopynoBaHusa 6aHKOB, ONepaTopoB CBA3M, MMNATEXHbIX CUCTEM U UHbIX MNaTeXHbIX
nocpeaHVKoB, KOTopble obecneynBatoT Npuem nnatexen 3a Ycnyrm ot [Nonb3oBaTtenen u
nx nepevncrneHne Bnagenouy Canta. CTOPOHbI TaKke NPU3HaKT 1 cornaluarTcs, YTo
Brnageney Canta He o643aH okasbiBaTb [lonb3oBatento Ycnyrm OO MOMEHTa
MOCTYNIIEHUA OEHEXHbIX cpeacTB 3a Ycnyry ot [lonb3oBatens Ha pacyeTHbIN cYeT
Bnapgensua Canta, ecnu nHoe He npegycmMmoTtpeHo CornatleHnem.

2.11. o wucteyeHun cpoka onrayeHHon [lognuckm [OCTyn K COOTBETCTBYHOLLUUM
pasgenam Cawnta un nporpammMHOMYy obecneyeHunio npekpaLlaeTcs.

2.12. Onnata [lognuckn ocyuwectenseTrcs ©6e3 HenocpeCTBEHHOMO yvyacTus
lNonb3oBatens, HO C ero rnpeaBapuUTENIbHOrO Ccorfnacus Ha MOCTOAHHOW OCHOBE
NOCpeaACTBOM aBTOMAaTUYECKOrO CNUCaHNSA OeHEeXHbIX cpeacTB ¢ BaHKOBCKOro cyeta
UNn cYeTa B SMNEeKTPOHHOW NnaTtexHon cucteme lNonb3oBaTterns (aHanorm4HbIX cepsucax),
COrfiacHo npaswunam 1 ycnosusim 6aHka v (Mnu) nnaTexHon cUCTeMbl, NpU yCrioBun
Hanu4ns AOCTYNHbIX ANSA CNUCaHNA AEHEXHbIX CPEeACTB.

2.13. Hactosawmm lNonb3oBatenb AaeT corflacMe Ha cnmcaHna ero obcnyxmsatowmm
GaHKOM M (UnnM) NNaTexXHOW CUCTEMOW C ero cyeta. ABTOMaTtuMyeckoe crnucaHve
AEeHeXxHbIX cpeacTs 3a [Mognucky NnponcxoauT Ha perynsapHon OCHOBE NepBoro Yncna
Kaxgoro criegytoulero nepuoga lNognucku.

3. OTKa3s ot ucnonHeHma CornaweHus, otkas ot Noanncku, Bo3BpaT AeHEXHbIX
cpeacTB
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3.1. TlNonb3oBaTenb MMeeT MNpaBO OTKa3aTbCA OT MWCMNOSIHEHUST 3aKITHOYEHHOrO
Cornawwenuns npu ycnosum onnatbl. [Npu otmeHe MNonb3oBaTtenem ycnyru MNMognucku, ee
AeNCTBME NpekpallaeTcs COo OHSA, criedylowero 3a nocrnegHuMm AHeM OrnfavyeHHoro
nepuoga; cnucaHust OEeHeXHbIX cpeAcTtB C JInyHoro cyeta/6aHKOBCKOW KapTbl
[Monb3oBaTens 3a cneadyrowmn nepuog AencTeus ycnyrm lNognmcka He NpouM3BoOaMUTCS.
BosBpat onnatbl 3a ycnyry Noanucka no Hactoswemy CornalleHnio BO3MOXEH TOMbKO B
cny4vae, ecnm no TeXHNUYeCKUM npuymHam (cbor nporpaMmMHoOro obecneyeHus), no BUHe
Bnagenbua Canta, onnayeHHbl aoctyn k nnatHoMy KoHTeHTy B CepBuce He Obin
nony4eH 6onee 48 (copoka BOCbMM) 4acoB NOAPSA UK NPY OLUMBOYHBIX MHOFOKPaTHbIX
CrmcaHusax AeHexXHbIX cpeacTB. Bo Bcex MHbIX criydasx, BO3BpaT AeHEXHbIX cpeacTB
aflMUHUCTpaUnEN He OCyLLeCTBNSAETCS.

3.2. Otka3 Nonb3oBaTtenst OT UCMOSNTHEHWS 3aKMOYEHHOrO JOroBopa MOXET ObITb 3asBreH
B ntoboe Bpemsl, OTMEHUTb MOAMMUCKY MOXHO Ha CTpaHuLE yrnpaBrieHns noanmckamm
B NM4HOM KabuHeTe, no cebinke https://generator.xpertnet.ai/account/billing.

3.3. OTtkas lNonb3oBaTens OT MUCMNOSIHEHUS 3aKMYEeHHOro oroBopa C BO3BpaTOM
AEHEeXHbIX CpeacTB OCyLIeCTBNSEeTCS B creaywowem nopsagke: [lonb3oBatenb
obpawaetca k Bnagenbuy Canta (B cnyxby noggepxku npoekra) nocpeactsoM
3MEKTPOHHOM nouThbl info@xpertnet.ai ¢ 3aaBneHnem o6 oTkasze oT CornaweHus u c
yKasaHuemM MpuUYnNH HeobXOAMMOCTM OCYLECTBUTb BO3BPAT [OEHEXHbIX CPeacTs,
npunaraeT gokasaTtenscrea. [ns nposepkun nuyHocTu MNonb3oBatens Bnagenewy Canta
BrpaBe 3aJaBaTb eMy BOMPOChbl OTHOCUTENBHO 3aka3a cepsuca lMoanucky u ero onnarbl.
3agBneHne paccmaTtpuBaeTca B TedeHue 30 kaneHOapHbIX OHEW C MOMEHTa
nocTynneHus nucema Bnagensuy Canta.

3.4. Bnageney Canita BnpaBe B nto6oe Bpems 6e3 ysegomnexus Nonb3oBatens n 6e3
0OBbACHEHUA MNPUYMH PacTOPrHyTb HacTtosiwee CornaweHne B OOHOCTOPOHHEM
BHecynebHOM nopsiike C HemeAneHHbIM MpekpalleHeM JOCTyna U BO3MOXHOCTU
NCronb30BaTh NIATHYIO NOLMMUCKY.

3.5. Bo3Bpat geHexXHbIX cpeacTs NpoM3BOANTCH NOCINE PACCMOTPEHNS 3asiBNEHNS U B
CYMMe NpOornopLMOHarnbHOM, HEUCNONb30BaHHLIM AHSAM AeNcTBuSA MNoanucku, npyu 3ToM
M3 CyMMbl Moanexalmnx Bo3BpaTy OEHEXHbIX CPeACTB yaepKMBalTCs Bce pacxonbl
BnapenbLa cainta, B TOM YMCIE, HO HE OrPaHNYMBasiCh: HAroroBble U MHbIEe aHanorMyHble
nnaTexu, KoMMccumn GaHka U NNaTeXXHOM CUCTEMbI, NapTHEPCKNe BOHYCbI.

3.6. [Onsa ocyuwecTBneHns Bo3BpaTa AeHexHblx cpencTB [lonb3oBaTesib A0SMKEH
COXpaHATb NMUCbMa (KaccoBble YeEKW), OTMPaBfEHHbIE MO 3fEKTPOHHOW Mno4Te
AoMunHUCTpaTopom K GaHKkoM, noaTeepaarowme dakT onnaTtbl 4O MOMEHTA OKOHYaHUSA
nonb3oBaHus Nognuckon.
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4. OTBEeTCTBEHHOCTb

4.1. lMNonb3oBaTtenb rapaHTUpyeT, YTO MMEET NPaBO UCMONb30BaTb M3OpPaHHbIE UM
cnocobbl onnaTbl 6e3 HapyweHus 3akoHoaaTenscTea PO. Bnageney Canrta He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHbI yLLEPO TPETbUM Nnuam, NPUYNHEHHbIV B pe3yrbTaTe
ncnonb3oBaHus [Nonb3oBaTenem He NpUHaanexalmMx emy cpeacTs nnatexa.

4.2. Bnageney Canta octaBnsdetr 3a cobor npaBo B OAHOCTOPOHHEM Mnopsioke
NPUOCTaHOBUTbL MNpeaocTaBneHne cepsuca [lognucku BnMOTb OO  BbIAICHEHUS
0BCTOATENBLCTB B Cly4vae, eCnv CyLeCcTBYeT Nogo3peHne B coBepLleHun Nonb3oBaTtenem
NPOTMBO3aKOHHbIX AENCTBUN.

4.3. Tllonb3oBaTtenb HeceT OTBETCTBEHHOCTb 3a AEWCTBUS, COBepLlaemble Mpu
Nnonb30BaHMK NNaTHOW nognmckon Ha CanTte, B TOM Yucne 3a NpPaBUNbHOCTb OENCTBUN U
yKasaHune cBefeHun cornacHo Hactoswemy CornawleHuto.

4.4. MNonb3oBaTterb HECET OTBETCTBEHHOCTb 3a NpaBUIibHOCTb YKa3aHWA CyMMbI NMiaTtexa
N BCeX 3aripalunBaemMbiX JaHHbIX.

4.5. MMpuHnmasa BO BHMMaHUe, YTo Bnageney Canta daktnyecknm He ocyliecTenseT
nepeBof AEHEXHbIX CPeACTB N HE OKa3bIBaeT Kaknx—nnbo 6aHKOBCKUX U (M) UHBIX
yCnyr no nepesony CPeACTB, BCIO OTBETCTBEHHOCTb 3a NPaBUIbHOCTb OCYLLIECTBEHUSA
nnaTexxen HeCyT UCKNIOYNTENBHO BaHK—AMUTEHT / onepaTop nnaTexen (B TOM yucne,
onepaTopbl COTOBOM CBSA3W, €Cniv NpuMeHnMoO) u lNonb3oBatens.

4.6. CTOpOHbI NPpU3HAT 1 cornawuaroTcs, Yto Bnageney Carita He oTBevaeT 3a nobble
TEXHUYecKne cbom nnu mHole Npobnembl MNbbIX TeNedOHHbLIX CEeTEN U cnyxo,
KOMMbIOTEPHBLIX CUCTEM, CEepBEpOB WM NPOBavepoB, KOMMbIOTEPHOMO WK
TenedoHHOro obopyaoBaHus, nporpammHoro obecneyeHusi, cboeB CepBUCOB
3NEKTPOHHOM NOYTbI UM CKPUMTOB NO TEXHUYECKUM NpuynHam. Takke Bnageney Canta
He oTBeYaeT 3a YyObITKM, BO3HMKWKE Yy [Monb3oBaTens no npuvynHam, CBSA3aHHbIM C
TeXHM4Yeckumm cbosiMm annapaTHOro Uin NporpaMmMHoOro obecneveHms.

5. Mpoume nonoxeHus

5.1. CornaweHune BCTynaeT B CUIy C MOMeHTa BbINofHeHus MNonb3oBaTtenem 4encTeun,
npeaycMoTpeHHbIX n. 1.6. CornalueHns, n OencTByeT B TeYEHNE HeonpeaeneHHoro
CpoKa, HO B npeaernax cpoka aencteus [Nonb3oBaTenbCKOro cornatleHuns.

5.2. Bce npeteH3un, noxenaHus lNonb3oBatenen no npegocTtaBfeHUO cepBuca
nnaTHoM nognuckn, pabote AgMuMHUCTpaTOpa, U MHYK KOPPECMNOHAEHUMIO crnenyeT
HanpaBNATb NO agpecy 3NeKTPOHHOM NoYThl info@xpertnet.ai

53. B cny4yae BO3HMKHOBEHUA noobIX CnopoB, ero CTopoHbI BrnpaBe CCbINTaTbCA Ha
ANEKTPOHHYKO NEPENNCKY KaK Ha AOoNyCTUMOE O0Ka3aTeSIbCTBO.
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5.4. Bce npeTteHaun Nonb3oBaTenen paccmaTpmBatoTcs B TedeHue 20 (gBaguatn) gHen
CO OoHA nx nonyyvexus. Bnageney Canta cuntaet otBeT [Nonb3oBaTento COBEPLUEHHBLIM
Hagnexawmm obpasom npu HanpaeneHUN ANIEKTPOHHOIO NUCbMa Ha agpec, C KOTOPOro
npuLna npeTeHsuns.

5.5. Ecnu kakoe—nn6o n3 ycrnosun CornatueHmsa npnusHaHo He4eNCTBUTENbHBIM UMK
HE3aKOHHbIM, WM He MOXeT BCTYNUTb B CWUMYy B COOTBETCTBUM C AENCTBYIOLLUM
3akoHopgaTenbCcTBOM PP, 3TO HE BNEYET HeaencTBUTENbHOCTL CornawleHns B Lenom.

5.6. B cny4yae ecnu kakne—nunbo cnopbl He ByayT paspeLleHbl NyTEM NEPEroBOPOB, OHU
nognexar paspeLleHunto B ApbutpaxxHomMy cyae Hosocubupckon obnactu B nopsgke,
yCTaHOBMNEHHOM [eNCTBYIOLLMM 3akoHOoA4aTensCcTBOM Poccuiickon degepauuu.

5.7. CornaweHune MoxeT ObiTb n3mMeHeHoO Bnagensuem Cainita, npu 3Tom Bnageney,
Canta yBegomnsieT Nonb3oBaTtens 06 nameHeHun CornaweHns nyTem pasMmeLLeHuns
NMHpopmaumm o6 nameHeHmm Cornaweruns Ha Cante. Nonb3oBaTenb CaMOCTOATESNbHO
cneauTt 3a wu3MeHeHnamu Tekcta CornaweHus, pacnonoxeHHoro Ha Cante
https://xpertnet.cx .

5.8. Bo Bcem ocTanbHOM, 4YTO He npegycMoTpeHO HacToAwmM CornaweHmnemM, CTOPOHbI
pykoBoACTBYOTCS [lonb3oBaTenbCKMM COrfaweHnemMm M NpUMEeHUMbIMU HOPMaMu
AencTeyloLero 3akoHoaatenoctea Poccuiickon ®epepaumn. B cnyvyae npotmeBopeynst
ycnoBu Hactosiwero CornaweHus ycnosmam [lonb3oBaTenbCcKoro cornaweHus
nognexaT NpMMeHeHuUIo ycnosua Hactosdwero CornatleHus.

6.PekBusntbl Bnagenbua Canra

OBLECTBO C OrPAHNYEHHOW OTBETCTBEHHOCTbIO "3KCMEPTHIT PYC"
NHH: 7801648854

OlPH: 1187847237786

Ten.: +7(921)093-39-78

email: info@xpertnet.ai
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